
 
 
 
 

Allergy Safety Policy  
September 2026  
 
Aims 
 
This policy aims to:  

• Set out our school’s approach to allergy management, including reducing the risk of exposure and the 
procedures in place in case of allergic reaction. 

• Make clear how our school supports pupils with allergies to ensure their wellbeing and inclusion. 
• Promote and maintain allergy awareness among the school community. 

 
Legislation and Guidance  
 
This policy is based on the Department for Education (DfE)’s guidance on allergies in schools and supporting 
pupils with medical conditions at school, the Department of Health and Social Care’s guidance on using 
emergency adrenaline auto-injectors in schools, and the following legislation: 
 

• The Food Information Regulations 2014 
• The Food Information (Amendment) (England) Regulations 2019 

 
This policy sits alongside Mulberry Baird’s Supporting Pupils with Medical Conditions Policy.  
 
Roles and Responsibilities 
 
We take a whole-school approach to allergy awareness and prioritise the safety of our pupils at all times.  
 
Allergy Lead  
The nominated Senior Leader with responsibility for allergy safety is Carly Vass, Principal.  
 
She is responsible for: 

• Promoting and maintaining allergy awareness across our school community. 
• Recording and collating allergy and special dietary information for all relevant pupils (the allergy lead has 

the ultimate responsibility, but the information collection is delegated to the Senior Medical TA). 
• Ensuring all allergy information is up to date and readily available to relevant members of staff. 
• Ensuring all pupils with allergies have an allergy action plan completed by a medical professional. 
• Ensuring all staff receive an appropriate level of allergy training. 
• Ensuring all staff are aware of the school’s policy and procedures regarding allergies. 
• Ensuring relevant staff are aware of what activities need an allergy risk assessment. 
• Keeping stock of the school’s adrenaline auto-injectors (AAIs).  
• Regularly reviewing and updating the allergy safety policy.  

 
Senior Medical TA 
The Senior Medical TA, Hayley Luck, will also take a lead role with managing allergy safety in school. She will:  
 

• Ensure all allergy information is up to date in Medical Tracker and readily available to relevant members 
of staff.  

• Ensure all pupils with allergies have an allergy action plan completed by a medical professional and stored 
in Medical Tracker and in green bags. 

• Co-ordinate the paperwork and information from families. 
• Co-ordinate medication with families. 
• Check spare AAIs are in date. 
• Any other appropriate tasks delegated by the allergy lead 

 
Teaching and Support Staff 
All teaching and support staff are responsible for: 
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• Promoting and maintaining allergy awareness among pupils. 
• Maintaining awareness of our allergy policy and procedures. 
• Being able to recognise the signs of severe allergic reactions and anaphylaxis. 
• Attending appropriate allergy training as required. 
• Being aware of specific pupils with allergies in their care. 
• Carefully considering the use of food or other potential allergens in lesson and activity planning. 
• Ensuring the wellbeing and inclusion of pupils with allergies. 

 
Parents and Carers 
Parents/carers are responsible for: 
 

• Being aware of our school’s allergy policy. 
• Providing the school with up-to-date details of their child’s medical needs, dietary requirements, and any 

history of allergies, reactions and anaphylaxis. 
• If required, providing their child with 2 in-date adrenaline auto-injectors and any other medication, 

including inhalers, antihistamine etc., and making sure these are replaced in a timely manner. 
• Carefully considering the food they provide to their child as packed lunches and snacks, and trying to 

limit the number of allergens included. 
• Following the school’s guidance on food brought in to be shared. 
• Updating the school on any changes to their child’s condition. 

 
Pupils  
Staff will ensure that pupils are taught about allergens and any risks to pupils in their class. Pupils are expected 
to be aware of the allergens that may pose a risk to themselves or their peers and be considerate and respectful 
of this.  
 
Where relevant, and stage and age-appropriate, some pupils may carry their own AAI and, in these 
circumstances, pupils are expected to understand how and when to use their AAI and to only use it for its 
intended purpose.  
 
Assessing Risk  
Identifying pupils with allergies 
We rely on information from parents and regular updates from parents to ensure that we have the correct 
medical information for all our pupils. On entry to the school, detailed information is gathered regarding the 
medical needs of all pupils, within the admissions form. This information is then shared with relevant staff on 
CPOMS and through SIMS.  
 
Once aware of a child’s allergy, the risk is assessed and a health care plan is written by our Senior Medical TA, 
on Medical Tracker. All staff are made aware of this, and a copy is also attached to CPOMS and included in the 
class green medical bags. In addition, each child’s photo and name is placed on medical boards in the staffroom 
and PPA room.  
 
As and when any changes occur with a pupil’s medical needs, conversations are logged on CPOMS and health 
care plans are updated. Health care plans are sent home to parents annually to check that they remain relevant.  
 
We follow the flow chart below when allergy information is given to us:  
 
 
 
 
 
 
 
 
                                  Identification and procedures for children with allergies 

 
 
 
 

Child allergy information 
identified from school 
admission form. Senior 

Medical TA alerted. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Identifying staff with allergies 
Staff are asked to notify the Senior Medical TA of any allergies annually during allergy training and a health care 
plan and risk assessment will then be written accordingly. This is updated at least annually in conjunction with 
the member of staff, or as any changes occur.  
 
Identifying visitors with allergies 
On arrival to the school, all visitors are given a safeguarding leaflet. This includes information about our allergy 
policy and asks visitors to notify us of any allergies. If visitors are to be served food, any allergies will be checked 
verbally prior to serving food.  
 
Risk Assessments  
Mulberry Baird Primary will conduct a risk assessment for any pupil at risk of anaphylaxis taking part in: 
  

• Lessons involving food. 
• Science experiments involving food. 
• Crafts using food packaging. 
• Off-site events and school trips. 
• Any other activities involving animals or food, such as animal handling experiences or baking. 



 
A risk assessment for any pupil at risk of an allergic reaction will also be carried out where a visitor requires a 
guide dog.  
 
Risk assessments will be approved by a senior leader prior to any activity taking place.  
 
Managing Risk 
Where children are old enough, activities will be undertaken within their classroom to understand their peers’ 
allergy and the impact it can have on them. Teachers will proactively teach how to keep their classmate safe so 
that pupils work together to maintain the child’s safety. Any discussion about allergies will be done in conjunction 
with the child and their parent in a sensitive manner.  
 
Hygiene Procedures 
To ensure that risks are effectively managed, a number of measures are in place to prevent contamination within 
the school. These include:  
 

• Within class-based food activities, pupils are reminded to wash their hands before and after eating.  
• At lunchtime, pupils use sanitiser on entry to the canteen.  
• The sharing of food is not allowed at any times, and this is monitored through family dining at lunchtimes. 
• Pupil’s packed lunches are kept in named separate bags so that food is contained in the bag.  
• Pupils have their own named water bottles, and these are regularly sterilised by school adults to support 

hygiene measures. 
• Fridges throughout the school are used to store children’s fruit and are cleaned regularly.  

 
Catering – Breakfast Club 
The Breakfast Club menu is set in advance, published on our website and adhered to at all times. Where allergies 
are known, in conjunction with the Senior Medical TA, the Breakfast Club team will meet with parents to share 
allergen information from packaging and determine a personalised menu. An allergen chart (appendix 1) will be 
completed to share with the parent. If changes occur to products, the Breakfast Club team will notify parents 
and check allergens on packaging prior to the session.  
 
All Breakfast Club staff have received allergy training and health care plans are shared with Breakfast Club staff. 
As we recognise that the cohort of pupils attending Breakfast Club can change, a folder with all healthcare plans 
for the school is present in Breakfast Club so that staff can reference any medical conditions for new joiners.  
 
Breakfast Club staff follow hygiene and allergy procedures when preparing food to avoid cross-contamination 
 
Catering – School Meals  
The school work closely with our catering company, Accent, and jointly we are committed to providing safe food 
options to meet the dietary needs of pupils with allergies.  
 
Catering staff receive appropriate training and are able to identify pupils with allergies. There is a clear procedure 
in place to ensure that pupils with allergies have a dedicated menu without contamination.  
 
School menus are available for parents/carers to view. If requested, detailed information about the ingredients 
can be provided to parents. Once an allergy is identified with the school, a special diet form is provided for the 
parent to complete. Once completed, the kitchen staff then ensure an allergy appropriate menu is in place. 
 
Where changes are made to school menus, we ensure these continue to meet any special dietary needs of pupils.  
 
Food allergen information relating to the ‘top 14’ allergens is displayed on the packaging of all food products 
used within the canteen, allowing staff to make safer choices. Allergen information labelling follows all legal 
requirements that apply to naming the food and listing ingredients, as outlined by the Food Standards Agency 
(FSA).  
 
Catering staff follow hygiene and allergy procedures when preparing food to avoid cross-contamination. 
 
Curriculum and Cooking 
As activities with food are part of the DT curriculum, a clear risk assessment will be written for all activities 
involving food in school. All parents will be notified that we will be using food in the curriculum and offered the 

https://www.food.gov.uk/business-guidance/allergen-guidance-for-food-businesses
https://www.food.gov.uk/business-guidance/allergen-guidance-for-food-businesses


opportunity to talk to teachers about any concerns. An allergen chart (appendix 1) will be completed prior to any 
activities and shared with parents of children with allergies. 
 
Good hygiene measures, as detailed above, will be in place to prevent contamination.  
 
Food Restrictions 
We acknowledge that it is impractical to enforce an allergen-free school. However, we encourage pupils and 
staff to avoid certain high-risk foods to reduce the chances of someone experiencing a reaction. These foods 
include: 

• Packaged nuts 
• Cereal, granola or chocolate bars containing nuts 
• Peanut butter or chocolate spreads containing nuts 
• Peanut-based sauces, such as satay 

 
As this is a long-established practice at Mulberry Baird, if a pupil brings these foods into school, they will not be 
allowed to eat them to minimise the risk, and the food will be confiscated. 
 
If children bring food in for sharing in the classroom, for example at a birthday, teachers will check the allergen 
content before sharing any food. In addition, food is shared at the end of the day as the children are leaving, so 
that parents can make a choice whether they want their child to eat that food.  
 
Insect Bites / Stings 
We strive to prevent any form of sting or insect bite as much as possible. The site is regularly checked for wasp 
and bee hives and action taken if required to remove these.  
 
Children always wear shoes when outside and we ensure that food and drinks are consumed in the canteen to 
minimise the risk of insects.  
 
On school trips, risk assessments identify the appropriate clothing for the environment being visited.  
 
Animals 
Where animals come into the school setting, a clear risk assessment will be implemented. This will include 
measures such as:   

• All pupils will always wash hands after interacting with animals to avoid putting pupils with allergies at 
risk through later contact  

• Pupils will not interact with animals so that hair transfers to their clothing 
• Pupils with animal allergies will not interact with animals 

 
Support for Mental Health  
Pupils with allergies can experience bullying and may also suffer from anxiety and depression relating to their 
allergy. As a school, we build strong relationships and closely monitor all children in our care, to understand and 
identify any behavioural changes. If staff identify a concern regarding the wellbeing of a pupil with an allergy, 
this will be logged on CPOMS and appropriate strategies implemented to support the child. This may include:  

• Regular check ins with a staff member  
• Time with a Mental Health First Aider  
• Support from the inclusion team 
• A referral to the Mental Health Support Practitioner 

 
Events and School Trips 
For events, including ones that take place outside of the school, and school trips, no pupils with allergies will be 
excluded from taking part. 
 
Senior leaders will support teachers to plan accordingly for all events and school trips. Additional training will be 
arranged for the staff members involved to ensure they are aware of pupils’ allergies have received adequate 
training. Additional measures would be detailed in the risk assessment.  
 
Appropriate measures will be taken in line with the schools AAI protocols for off-site events and school trips (see 
section 7.5).   
 
EYFS 



Within the EYFS, food is a part of our day-to-day practice. For this reason, care is taken to gather information 
about allergies and dietary requirements through both the admission form and start of term parent meetings. 
This information is then shared with the Senior Medical TA who writes an individual health care plans as detailed 
above, in conjunction with the allergy action plan. This is shared with all staff.  
 
There is a clear risk assessment in place for all activities involving cooking and snack time. As part of this there is 
always a qualified paediatric first aider in the room when any activities with food are taking place.  
 
As part of the risk assessment, one adult within the setting is responsible for checking all food packaging at 
snack time to ensure it meets the needs of all children.  
 
Procedures for handling an allergic reaction 
Children will have an individual healthcare plan if:  

• They have an allergy which has a functional impact on them at school  
• They are at risk of harm as a result of their allergy  
• They require arrangements which are additional to or different from those made generally  

 
The healthcare plan will set out the measures that will be in place to support the child’s medical condition in 
school. Any allergy action plans will be attached to individual healthcare plans. The healthcare plan determines 
how the school will respond to the information and advice they have received concerning the child’s medical 
condition or allergy.  
 
Healthcare plans are kept regularly up to date in Medical Tracker by the Senior Medical TA. Updated versions are 
printed for green medical bags.  
 
Care plans, allergy plans, medication plans and advice letters from medical professionals will be attached. Where 
none of this exists, healthcare plans will be informed from a meeting with the parent.  
 
Individual healthcare plans will always include: 

• Key information about the child 
• Details of what they are allergic to and their awareness  
• How the allergy is managed 
• The impact of the allergy on health, education and wellbeing  
• Arrangements for support 
• How the allergy should be manged on visits and trips 
• The emergency response to the allergy  
• Any medication taken for the allergy  
• Any care plans or action plans will also be attached  

 
All individual healthcare plans are live documents and are reviewed annually as a minimum or in response to any 
incidents or changes.  
 
All individual healthcare would be shared with a new setting as part of the handover and transition process.  
  
Register of Pupils with Adrenaline Auto-Injectors (AAIs) 
The school maintains a register of pupils who have been prescribed AAIs or where a doctor has provided a written 
plan recommending AAIs to be used in the event of anaphylaxis. The register includes: 

• Known allergens and risk factors for anaphylaxis 
• Whether a pupil has been prescribed AAI(s) (and if so, what type and dose) 
• Where a pupil has been prescribed an AAI, whether parental consent has been given for use of the spare 

AAI, which may be different to the personal AAI prescribed for the pupil 
• A photograph of each pupil to allow a visual check to be made  
• The register is kept within each green bag (situated in every classroom and the main office) and can be 

checked quickly by any member of staff as part of initiating an emergency response 
 

Where pupils are old enough and where appropriate, they will keep their AAIs with them to reduce delay and 
allowing for confirmation of consent without the need to check the register. 
 
Allergic Reaction Procedures 
Pupils should have access in school to both their prescribed AAI devices.  



 
In the event of anaphylaxis, the person will be placed flat with their legs raised. Their AAI (or the spare AAI) will 
be brought to them and administered as soon as possible, within 5 minutes. A 999 call will be made and 
ambulance attendance requested.  
 
We do not need consent to administer AAI.  
 
As part of the whole-school awareness approach to allergies, all staff are trained in the school’s allergic reaction 
procedure, and to recognise the signs of anaphylaxis and respond appropriately. Staff are trained (using training 
AAI devices) in the administration of AAIs to minimise delays in pupil’s receiving adrenaline in an emergency. If 
a pupil has an allergic reaction, any staff member will initiate the school’s emergency response plan, following 
the pupil’s allergy action plan. 
 
If an AAI needs to be administered, a member of staff will use the pupil's own AAI, or if it is not available, a 
school one.  
 
If the pupil has no allergy action plan, staff will follow the school's normal emergency procedures and if suspected 
anaphylaxis, the spare AAI will be administered. Staff will follow the guidance from 
https://www.anaphylaxis.org.uk/about-anaphylaxis/what-to-do-in-an-emergency/ to support this response.  
 
A school AAI device will be used instead of the pupil’s own AAI device if: 

• Medical authorisation and written parental consent have been provided, or 
• The pupil’s own prescribed AAI(s) are not immediately available (for example, because they are broken, 

out-of-date, have misfired or been wrongly administered) 
 

If a pupil needs to be taken to hospital, staff will stay with the pupil until the parent/carer arrives or accompany 
the pupil to hospital by ambulance. 
 
If the allergic reaction is mild (e.g. skin rash, itching or sneezing), the pupil will be monitored and the 
parents/carers informed. 
 
Adrenaline Auto-Injectors (AAIs) 
Purchasing of Spare AAIs 
The Principal is responsible for buying AAIs and the Senior Medical TA will ensure they are stored according to 
the guidance. AAIs will either be sourced through a local pharmacy or through 
https://www.sellesmedical.co.uk/epipen-aai-pom/ - this will ensure that a consistent brand of EpiPen is always 
purchased.  
 
We will ensure that we have 2 spare infant AAIs (150mcg dosage) and 2 spare junior AAIs (300 mcg dosage) on 
site at all times.  
 
Storage (of both spare and prescribed AAIs) 
Where age and stage appropriate, children will keep their AAI on their person. The location of individual pupils’ 
AAIs will be detailed on their individual healthcare plan and shared with all staff.  
 
The school’s spare infant and junior AAI will be stored in the main office on the hooks by the door. This will allow 
rapid access to any pupil in KS1 or EYFS whether in their classroom or on the playground. Access to the main 
office can be gained within 5 minutes from any location in the school.  
 
The Senior Medical TA will make sure all AAIs are: 

• Stored at room temperature (in line with manufacturer’s guidelines), protected from direct sunlight and 
extremes of temperature 

• Kept in a safe and suitably central location to which all staff have access at all times, but is out of the 
reach and sight of children 

• Not locked away, but accessible and available for use at all times  
• Not located more than 5 minutes away from where they may be needed (larger schools will require more 

than one AAI kit, ideally located near the dining area and playground) 
• Spare AAIs will be kept separate from any pupil’s own prescribed AAI and clearly labelled to avoid 

confusion. 
 
Maintenance (of spare AAIs) 

https://www.anaphylaxis.org.uk/about-anaphylaxis/what-to-do-in-an-emergency/
https://www.sellesmedical.co.uk/epipen-aai-pom/


The Senior Medical TA is responsible for checking monthly that the AAIs are present and in date and replacement 
AAIs are obtained when the expiry date is near. 
 
Disposal 
AAIs can only be used once. Once an AAI has been used, it will be given to the ambulance on arrival. 
 
Use of AAIs off school premises 
Pupils at risk of anaphylaxis who are able to administer their own AAIs will carry their own AAI with them on 
school trips and off-site events where age and stage appropriate.  
 
A decision will be made based on each individual offsite visit, and factored into the risk assessment, as to whether 
the spare AAIs will be taken on a visit or not.  
 
Emergency anaphylaxis kit 
The school holds an emergency anaphylaxis kit. This includes: 

• Spare AAIs 
• Instructions for the use of AAIs 
• Instructions on storage 
• Manufacturer’s information 
• A checklist of injectors, identified by batch number and expiry date with monthly checks recorded 
• A note of arrangements for replacing injectors 
• A list of pupils to whom the AAI can be administered 
• A record of when AAIs have been administered 

 
Any use of the spare AAI must be reported to the Principal and an ambulance called.  
 
Training 
The school is committed to training all staff in allergy response. This training will be completed annually and 
updated as required. Training will usually be provided by the local NHS team and supported in-house y the Senior 
Medical TA. Training logs for staff will be tracked on the training spreadsheet, maintained by the PA to the 
Principal. Training will always include: 

• How to reduce and prevent the risk of allergic reactions 
• How to spot the signs of allergic reactions (including anaphylaxis) 
• The importance of acting quickly in the case of anaphylaxis  
• Where AAIs are kept on the school site, and how to access them 
• How to administer AAIs 
• The wellbeing and inclusion implications of allergies 

 
 
 
Links to other policies  
This policy links to the following policies and procedures: 

• Health and safety policy 
• Supporting pupils with medical conditions policy 
• School food policy 

 
 
 
Appendix 1 – Allergen Chart to be completed prior to all food activities  
 



 


